
CSC Employer Newsletter: October 2024

Hello and welcome to the October edition of Employer News, we’re still full steam
ahead in this last quarter, so let’s dive right into all the updates we have for you this
month.

September has been busy, we completed our third round of public employer training
sessions for 2024, connecting with over 400 individuals representing a large range of
our employers. Your feedback was invaluable, and we’re excited to keep adapting our
training to meet your needs. If you missed out on training in September or have new
staff members joining, no need to worry, we have our final 2024 Employer Training
sessions scheduled for November so be sure to register.

On another note, the 2024/2025 Graduate season is fast approaching, so let’s start
talking now about how we can guide your upcoming Graduate Program participants.
Transitioning from university to the workforce can be daunting—and the concept of
superannuation is often new and complex.

We have multiple resources and services available to educate your Graduates on the
basics of super, so they begin their working journey with an understanding of the long-
term importance of super. Our Member Educators explain a few key concepts within
our 60-minute “Super 101” webinar such as the value of a 15.4% contribution, how
investments work, the types of insurance on offer, and how to consolidate super so
new starters are setting themselves up comfortably for their eventual retirement—
although it will feel very far away!

To chat more about how we can support you and your Graduates at the start of their
super journey, contact your Relationship Manager or send an email to
employer.service@csc.gov.au.

As always, if you require any guidance or support, contact us on 1300 338 240 or the
email address above.

Regards,

Tim Hart,
Manager, Employer Engagement

ADIC Rates –
Premium rate
changes

Stay proactive – check to see if you
have made the necessary changes.

 

Learn more

Notifying CSC of
Leave Without Pay
dates (PSSap)

Stay connected – a quick guide to
keep you compliant and your
employees covered.

Read more

 

Get to know your
APS Invalidity
Claims Team

As your guide to everything super, our
team is ready to help with all claim-
related questions. 

Meet the team

Enhance financial
wellness in your
workplace

Increase your employees’ super
know-how with our webinar
series. See how they can participate.

Read more

Update to
Approved Medical
Practitioners (CSS
and PSS)

We’ve recently refreshed our list of
Approved Medical Practitioners
(AMPs). 

PIP/PAP
reimbursement
invoices

Familiarise yourself with a small but
crucial step in our reimbursement
process. 

https://www.yoursuper.csc.gov.au/link/id/zzzz66fcdaaee9b95657/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz66fcdaaee9b95657/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz66fcdaaeef5f4181/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz66fcdaaef00de551/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz67c63c6d4bd5b440/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz66ff735eb9f05675/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz66ff765b43139328/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz66ff735ebab9c362/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz66ff735ebb234071/page.html
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R U OK day

When organisations prioritise mental health, they can create a workforce that is
healthier, more productive, and more engaged.
 

See how CSC asked, ‘R U OK?’

 

Your privacy is important to us
We’re committed to protecting your privacy. We collect your personal information for the purposes of providing
superannuation services to you, improve our products and to keep you informed. We will only share your personal
information where necessary for providing superannuation services to you. This may include disclosing your
personal information to our scheme administrator, service providers or government or regulatory bodies. Your
personal information may be accessed overseas by our service providers. Please see our privacy policy for full
details. Your personal information will not be otherwise used or disclosed unless required or permitted under law. A
full copy of our privacy policy as well as the privacy complaint process is available at www.csc.gov.au/privacy
 
General Advice
Any financial product advice in this document is general advice only and has been prepared without taking account
of your personal objectives, financial situation or needs. Before acting on any such general advice, you should
consider the appropriateness of the advice, having regard to your own objectives, financial situation and needs. You
may wish to consult a licensed financial advisor. You should obtain a copy of the relevant Product Disclosure
Statement (PDS) and consider its contents before making any decision regarding your super.

Target Market Determination
To ensure that CSC is keeping customers at the centre of our approach to the design and distribution of our
products, a Target Market Determination (TMD) has been made for ADF Super, PSSap and CSCri. A TMD describes
the types of customers a financial product is appropriate for based on their likely needs, objectives and financial
situation (target market), and it establishes the conditions and restrictions in relation to how the product can be
distributed to customers. The TMD also describes our reporting requirements, and events or circumstances where
we may need to review the TMD.  CSC TMD’s can be found on our website csc.gov.au/tmd.

Commonwealth Superannuation Corporation (CSC) ABN: 48 882 817 243 AFSL: 238069 RSEL: L0001397
Trustee of Commonwealth Superannuation Scheme (CSS)ABN: 19 415 776 361 RSE: R1004649
Military Superannuation and Benefits Scheme (MilitarySuper) ABN: 50 925 523 120 RSE: R1000306
Public Sector Superannuation Scheme (PSS) ABN: 74 172 177 893 RSE: R1004595
Public Sector Superannuation Accumulation Plan (PSSap) ABN: 65 127 917 725 RSE: R1004601
Defence Force Retirement and Death Benefits Scheme (DFRDB Scheme) ABN 39 798 362 763
ADF Super ABN: 90 302 247 344 RSE: R1077063

Click here to unsubscribe from our mail list. 
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