
2025 Recap – Year in review

Welcome to our final employer newsletter of 2025. As the year draws to a close, we

want to thank you for the role you’ve played in supporting the financial wellbeing of

your employees. Together, we’ve helped thousands of people across our communities

feel more confident and informed about their super.

This year, over 1,500 participants took part in virtual employer training sessions –

building practical confidence across payroll, case management, and HR processes. We

also provided member education to over 10,000 of your employees, covering topics such

as Planning for Retirement, Super Basics and New Starter - helping more members

engage confidently with their super and make informed decisions. 

A reminder that to strengthen our cybersecurity, ESO portal passwords will need to be

updated. Starting Tuesday 11 November 2025, you’ll be prompted to change your

password upon first login to meet the new requirements. Read more to ensure your

team is prepared for the upgrade.

Throughout December, we will continue to support you and your employees. While we

will be operating with reduced staff due to the holiday period, processing will continue

as usual, in line with the cut-off dates listed below. 

Thank you again for your partnership this year. We’re proud to assist you in meeting

your strategic obligations, and we look forward to continuing this work together in

2026. 

If you need further guidance, we’re here to help.

Tel: 1300 338 240 

Email: employer.service@contact.csc.gov.au

Warm regards,

Tim Hart

Manager, Employer Engagement

Be prepared for processing cut-offs

As the calendar year winds down, please keep a close eye on the early cut-off dates for

the processing of CSS and PSS benefits. This is particularly important for any employees

who are retiring or leaving employment between now and January.

Retirement and Pension timeframes | CSS and PSS:

Cut-off Pension pay day

Wednesday 26 November 2025 Thursday 11 December 2025

Wednesday 3 December 2025 Thursday 25 December 2025

Wednesday 3 December 2025 is the final processing cut-off for pensions in 2025.

To ensure applications are processed smoothly and on time, please submit all

completed applications, including required documentation from both the employee and

your agency on or before Friday 28 November 2025 as applications can only be

progressed once all required information has been received.

For employees separating from your agency, please send all relevant departmental

reports and application forms to formsandapplications@csc.gov.au. 

Standard processing timeframes will start again from Friday 2 January 2025. 

Important CSC service

update information

coming soon

CSC is preparing to announce important

updates about changes to some

employer and customer services as part

of an IT upgrade. These changes are

scheduled for February 2026 and will

affect key systems and processes,

including the processing of submitted

contribution files against member

accounts and online access for your

employees in the PSSap, ADF Super and

CSCri schemes.  Read more

Update on Payday

Super

On Tuesday 4 November, the Payday

Super laws passed through the Senate -

a move welcomed by the

superannuation industry.

Once the bill receives royal assent, the

legislation is expected to begin on 1

July 2026.

To help employers stay informed, CSC

will soon launch a dedicated page on

our website. It will be a hub for updates

on Payday Super and other legislative

changes, making it easier to find

everything you need in one place.  Read

more

Contribution data

processing timeframes -
Contributions data

processing timeframes -

https://www.yoursuper.csc.gov.au/link/id/zzzz6902953bbe598082/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz6902953bbe598082/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz69081f2bcef06945/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz6902953bc10d2863/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz69081f2bcfdd1989/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz690d76126b3f6999/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz690d76126d6f2275/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz690d76126f1c5533/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz690d76126f1c5533/page.html


CSS and PSS:

Agencies with a shutdown period

should submit CSS and PSS contribution

data for payday 18 December 2025

through Employer Services Online (ESO)

before your shutdown begins. Please

ensure a corresponding payment is sent

using the matching Payment Reference

Number (PRN) for correct and efficient

allocation.

Issues with reconciling pay file data and

contribution payments can cause

delays in allocating contributions to

employees’ super accounts.

PSSap:

The CSC-sponsored clearing house

allows employers to schedule

submission of data and payments in

advance for PSSap and Choice Funds

which can be particularly helpful at this

time of year.

Make sure the transaction date in your

SAFF file (field 26, .csv column W)

reflects the date you want the data

submitted and the contributions direct

debited from your account. If the field is

left blank, transactions will be

processed after 4:00 pm on the day of

authorisation. Read more

Building psychological

safety at work – live

webinar

Creating a safe, open, and supportive

workplace starts with conversation.

Encourage your staff to join our

upcoming Building psychological safety

at work webinar, designed to help

teams strengthen trust, collaboration,

and wellbeing.

Building psychological safety at work

live webinar

Wednesday 3 December, 12.30–1.30

pm AEDT

Read more

Supporting women to

reach their retirement

goals

It’s no secret that women retire with less

super. 

With women making up almost two-

thirds of the APS, CSC is committed to

helping women achieve their retirement

goals through practical tools, resources

and personalised support.

You can help your employees take the

next step by encouraging them to

explore our smart tools to help them

crunch the numbers or to speak with

one of our super specialists where they

can have two-way conversation at no

extra cost.  Read more

Your privacy is important to us
We’re committed to protecting your privacy. We collect your personal information for the purposes of providing superannuation
services to you, improve our products and to keep you informed. We will only share your personal information where necessary
for providing superannuation services to you. This may include disclosing your personal information to our scheme administrator,
service providers or government or regulatory bodies. Your personal information may be accessed overseas by our service
providers. Please see our privacy policy for full details. Your personal information will not be otherwise used or disclosed unless
required or permitted under law. A full copy of our privacy policy as well as the privacy complaint process is available at
www.csc.gov.au/privacy
 
General Advice
Any financial product advice in this document is general advice only and has been prepared without taking account of your
personal objectives, financial situation or needs. Before acting on any such general advice, you should consider the
appropriateness of the advice, having regard to your own objectives, financial situation and needs. You may wish to consult a
licensed financial advisor. You should obtain a copy of the relevant Product Disclosure Statement (PDS) and consider its
contents before making any decision regarding your super.

Target Market Determination
To ensure that CSC is keeping customers at the centre of our approach to the design and distribution of our products, a Target
Market Determination (TMD) has been made for ADF Super, PSSap and CSCri. A TMD describes the types of customers a
financial product is appropriate for based on their likely needs, objectives and financial situation (target market), and it
establishes the conditions and restrictions in relation to how the product can be distributed to customers. The TMD also
describes our reporting requirements, and events or circumstances where we may need to review the TMD.  CSC TMD’s can be
found on our website csc.gov.au/tmd.

AIA Vitality Starter
AIA Vitality is a third-party program delivered under the Terms and Conditions of our life insurer, AIA Australia Limited ABN 79 004
837 861, ASFL 230043 (AIA Australia). Commonwealth Superannuation Corporation (ABN 48 882 817 243, AFSL 238069) (CSC)
is not responsible for the products, services, views, or obligations of AIA Australia. CSC does not accept any responsibility for the
products and services offered by third parties or any liability for loss or damage incurred as a result of services provided by third
parties. Eligibility for membership in the AIA Vitality Program is subject to the AIA Vitality Terms and depends on the insurance
policy held. 
 
PSSap and ADF Super are issued by Commonwealth Superannuation Corporation (CSC) ABN 48 882 817 243 AFSL 238069
RSE Licence No: L0001397. Any financial product advice is general advice only and has been prepared without taking account of
your personal objectives, financial situation or needs. Before acting, you should consider the appropriateness of the advice,
having regard to your own objectives, financial situation and needs. You may wish to consult a licensed financial advisor. Before
making a decision in relation to PSSap or ADF Super, you should obtain a copy of the relevant Product Disclosure Statement
(PDS) and consider its contents before making any decision regarding your super. You can find the PDS and Target Market
Determination on our website csc.gov.au. 
 
lifePLUS Cover and lifePLUS Protect are issued by AIA Australia Limited. All information is general information only and is not
intended in any way to be financial, health, medical, nutritional or other advice. For the most up-to-date information view the AIA
Vitality Terms and Conditions and Vitality and your data

Commonwealth Superannuation Corporation (CSC) ABN: 48 882 817 243 AFSL: 238069 RSEL: L0001397
Trustee of Commonwealth Superannuation Scheme (CSS)ABN: 19 415 776 361 RSE: R1004649
Military Superannuation and Benefits Scheme (MilitarySuper) ABN: 50 925 523 120 RSE: R1000306
Public Sector Superannuation Scheme (PSS) ABN: 74 172 177 893 RSE: R1004595
Public Sector Superannuation Accumulation Plan (PSSap) ABN: 65 127 917 725 RSE: R1004601
Defence Force Retirement and Death Benefits Scheme (DFRDB Scheme) ABN 39 798 362 763
ADF Super ABN: 90 302 247 344 RSE: R1077063

Click here to unsubscribe from our mail list. 
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