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The festive season is here!
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As 2021 draws to a close, | want to extend a big thank you for working in partnership
with us to support your employees’ super journey.

It's been a year of significant change — the introduction of the Your Future Your Super
changes, enhancements to our ability to work together digitally, improvements to our
employer website, and the formation of the new Employer Services team providing you
with a one-stop service.

As we take stock of all that’s been achieved in 2021, we’re already looking to 2022 and
the delivery of our improvement program.

On behalf of the Employer Service team, have an enjoyable summer break and we
look forward to talking to you in the new year.

Kind regards

Peter Lewis

Senior Manager, Employer Services
Commonwealth Superannuation Corporation

Meet Heather Chipps - our new Employer
Relationship Manager

Heather’s joining our Employer Engagement team as our newest Employer
Relationship Manager. She’ll be making the rounds soon to introduce herself to the

Read more

My employee is leaving, when do | stop paying
their super?

employers she’s looking after.

Great question. We understand that it's not always clear when you should stop paying
super for employees who are leaving. Here’s what you need to know.

Read more

Boost Your Super
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In early November we launched a Boost Your Super pilot with some of our ADF Super
and PSSap customers.

What is it? Boost Your Super allows you to make free and easy contributions to your
super balance when you shop online with its partner retailers.



https://www.yoursuper.csc.gov.au/link/id/zzzz61a96a276b9bf286/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz61a96a276ce93251/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz61a964d4014de376/page.html

We're the first super fund to partner with Boost Your Super, so any eligible CSC

customers who participate in the pilot get a 50% boost on top of the percentage for that
store™. The pilot ends on 28 February 2022.

Want to join in? If you're a PSSap or ADF Super customer and want to join the pilot,
sign up here.

Our defined benefit super funds can’t accept Boost Your Super payments, but our
PSSap Ancillary accounts can. If you don’t have a PSSap Ancillary account, you can
open one online. Then sign up to Boost Your Super here.

Not a CSC customer? Don’t worry, you can still join in. Just sign up here”.

So why not do some festive season shopping and boost your super at the same time!

*The boost amount will vary depending on the percentage displayed on the shop store and the amount you spend and will only

apply to purchases made from EST 4 November 2021 to midnight EST on 28 February 2022.

ASorry, you won'’t be eligible for the 50% boost.

Congratulations!

Congratulations to the Australian Taxation Office and the Department of Education,
Skills and Employment for winning awards at the AAGE Graduate Recruitment Industry

Awards. And well done to the Department of Defence for being a finalist!

CSC was a finalist for the 2022 Momentum SuperRatings Award! Never heard of
SuperRatings? Read more here.

Congratulations to PMC!

We’'re a founding sponsor of the Canberra Mother’s Day Classic and sponsor the
‘Largest Departments & Agencies Team’ trophy. With restrictions relaxed, we were
finally able to deliver the trophy to the winner — the Department of the Prime Minister
and Cabinet team. Congratulations team!

This local event gets a huge turnout from our staff willing to do their bit to fund breast
cancer research. Team CSC raised $4,241, which we dollar-matched for a total
donation of $8,482!



https://www.yoursuper.csc.gov.au/link/id/zzzz61a964d4028b0845/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz61a964d4042d2057/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz61a964d4028b0845/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz61a964d405648074/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz61a964d406ce4643/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz61a964d406ce4643/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz61a964d40a8b2392/page.html

v T

= |:..'.

S e

Commonwealth
Superannuation
Corporation

Your privacy is important to us

We’re committed to protecting your privacy. We collect your personal information for the purposes of providing
superannuation services to you, improve our products and to keep you informed. We will only share your personal
information where necessary for providing superannuation services to you. This may include disclosing your personal
information to our scheme administrator, service providers or government or regulatory bodies. Your personal
information may be accessed overseas by our service providers. Please see our privacy policy for full details. Your
personal information will not be otherwise used or disclosed unless required or permitted under law. A full copy of our

privacy policy as well as the privacy complaint process is available at www.csc.gov.au/privacy

General Advice

Any financial product advice in this document is general advice only and has been prepared without taking account of
your personal objectives, financial situation or needs. Before acting on any such general advice, you should consider
the appropriateness of the advice, having regard to your own objectives, financial situation and needs. You may wish to
consult a licensed financial advisor. You should obtain a copy of the relevant Product Disclosure Statement (PDS) and

consider its contents before making any decision regarding your super.

Target Market Determination

To ensure that CSC is keeping customers at the centre of our approach to the design and distribution of our products, a
Target Market Determination (TMD) has been made for ADF Super, PSSap and CSCri. A TMD describes the types of
customers a financial product is appropriate for based on their likely needs, objectives and financial situation (target
market), and it establishes the conditions and restrictions in relation to how the product can be distributed to
customers. The TMD also describes our reporting requirements, and events or circumstances where we may need to

review the TMD. CSC TMD'’s can be found on our website csc.gov.au/tmd.

Manage your preferences or unsubscribe



https://www.yoursuper.csc.gov.au/link/id/zzzz61a964d40bc93818/page.html?parent_id=zzzz61a960097b888752

