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A change to delegations to make things simpler and easier

CSC delegates its powers to employers to make certain decisions/determinations about salary for super
purposes for their employees.

We have been looking for ways that we can make the process of external delegations smoother and
simpler. We found that when powers have been delegated to a position within an agency, this has been
causing issues when the position title, or the name of the agency, changed.

We’ve now simplified the process to apply delegations to a class of person, instead of a position. The class
of person that powers are delegated to is the accountable authority: the individual or group of individuals
that has responsibility and control over an entity’s operations.

By delegating to the accountable authority, there won’t be delegation issues when a delegate’s position
title changes, or when an agency name or structure changes. Delegations also apply to a person acting in
the relevant position.

Delegates are able to sub-delegate to another person without notifying us—this includes sub-delegation to
shared services and outsourced payroll providers. Please note that a sub-delegate can’t sub-delegate
further.
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