
CSC Employer Newsletter: September 2024

Welcome to the September edition of Employer News — we are now well into the new
financial year and spring is in the air.

In late July and early August we held virtual training sessions for over 600 employer
contacts across Australia. It was a pleasure to connect with you all and we appreciated
having our panel of experts available to address your questions. We extend our thanks
to each participant for your engagement, active participation, and valuable feedback.

Annual Statements have commenced distribution, with this being a crucial time for
members to review their balances and consider their retirement goals. It’s also a good
opportunity to verify that the information we have on file is current and accurate.
Members can update their details online through The CSC Navigator  and visit our
website for more resources and guidance.

The next few months will be busy for our team as we hold more virtual training
sessions, continue meeting with employers and start preparing for our Annual Member
Meeting. 

We trust that you have had a successful start to the new financial year—our team is
committed to providing you with ongoing training and personalised support to help you
achieve your objectives.

Regards,

Tim Hart,
Manager, Employer Engagement

New AWOTE Rates
have been updated

New AWOTE rates have been
updated online—please ensure
you disregard older versions you have
downloaded, and use the updated
calculator for your birthday and salary
maintenance reviews. See the new
calculator.

Register now for
employer training

Our team of knowledgeable Employer
Educators will facilitate and deliver
seven modules over the first week of
September. Register now.

Boost your
employee's super
knowledge

If your employees would like to learn
about their super, from contributing to
retirement planning, they can register
for our public online education
webinars. Register now.

PSS digital forms -
saving time for
members

PSS customers can now save time
when applying for their retirement
benefit by completing the relevant
forms online. Learn more.

PSSap Member
Data File accuracy

It’s important to accurately submit
employee data files, particularly when
submitting PSSap members’ date of
birth. Learn more.

Additional Death
and Invalidity
Cover

Additional Death and Invalidity Cover
is an arrangement available to
contributing members of PSS under
age 60. Read more.

 

Your privacy is important to us
We’re committed to protecting your privacy. We collect your personal information for the purposes of providing
superannuation services to you, improve our products and to keep you informed. We will only share your personal
information where necessary for providing superannuation services to you. This may include disclosing your
personal information to our scheme administrator, service providers or government or regulatory bodies. Your
personal information may be accessed overseas by our service providers. Please see our privacy policy for full
details. Your personal information will not be otherwise used or disclosed unless required or permitted under law. A
full copy of our privacy policy as well as the privacy complaint process is available at www.csc.gov.au/privacy
 
General Advice
Any financial product advice in this document is general advice only and has been prepared without taking account
of your personal objectives, financial situation or needs. Before acting on any such general advice, you should
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consider the appropriateness of the advice, having regard to your own objectives, financial situation and needs. You
may wish to consult a licensed financial advisor. You should obtain a copy of the relevant Product Disclosure
Statement (PDS) and consider its contents before making any decision regarding your super.

Target Market Determination
To ensure that CSC is keeping customers at the centre of our approach to the design and distribution of our
products, a Target Market Determination (TMD) has been made for ADF Super, PSSap and CSCri. A TMD describes
the types of customers a financial product is appropriate for based on their likely needs, objectives and financial
situation (target market), and it establishes the conditions and restrictions in relation to how the product can be
distributed to customers. The TMD also describes our reporting requirements, and events or circumstances where
we may need to review the TMD.  CSC TMD’s can be found on our website csc.gov.au/tmd.
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