
CSC Employer Newsletter: February 2024

Meet our Employer Relationship Managers

Virtual Employer Seminars

We’re making changes to our Administration fees

New AWOTE rate

In this edition of Employer News, we introduce our Employer Relationship Managers,
discuss our newly updated fees, and provide details of our upcoming Virtual Employer
Seminars.

Keep an eye out for the newly developed online learning resources and education
framework on our Employer website. We continually enhance our website to equip you
with specific superannuation knowledge, ensuring you are able to support your
employees.  

Our commitment to you in 2024 will see our teams continue to deliver the training and
individual support that each of you, as CSC employers seek. With that in mind, we
invite you to start the year by considering your goals, and how CSC can help you
achieve them!

Regards,

Tim Hart,
Employer Relationship Manager

Meet our Employer Relationship Managers

As CSC employers, you receive a unique experience when engaging with our team.
Whether through virtual seminars, in-person events, over-the-phone assistance, or our
tailored departmental data insights, each interaction is crafted to meet your specific
needs. We achieve this by establishing valuable connections with eligible employers
through dedicated Employer Relationship Managers. Our Employer Relationship
Managers include Anthony Arndt, Travers Wardell-Burrus and Teddy Tambun, covering
the eastern coast of Australia with representatives in Melbourne, Canberra, and
Sydney. They are also available virtually to provide support and guidance.

Our Employer Relationship Managers will help you navigate your super obligations,
drawing from their diverse experiences within CSC and the broader superannuation
industry. They ensure your journey as our Employer is as specialised as each agency
we serve. 

If you have not heard from your Employer Relationship Manager and want to get in
touch, let us show you how!

Virtual Employer Seminars

Join CSC’s free Virtual Employer Seminars!

Our team of highly knowledgeable employer educators will facilitate and deliver seven
modules from 5-7 March, simplifying in-depth topics around:

Super 101 & Scheme overview 
Payroll enquiries 
Super Salary 
Contributions & Leave 
Invalidity Retirement, 

https://www.yoursuper.csc.gov.au/link/id/zzzz65c55240953a6124/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz65c5b065e4cfa115/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz65c5524096a99336/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz65c5524098bde914/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz65c552409a72c955/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz65c5aa4e66f28587/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz65c552409dd08206/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz65c552409ece6173/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz65c55240a0a88809/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz65c55240a21c9083/page.html


Case Management around Invalidity Retirement Certificate,
Partial Invalidity Pensions & Pre Assessment Payments.

These seminars are designed for staff in employee facing roles such as payroll,
recruitment, HR, and case management. We aim to assist all eligible employers with
their superannuation obligations. You will gain the knowledge required to provide
ongoing support to employees throughout each stage of their superannuation journey. 

Register here

We’re making changes to our Administration
fees

PSSap, ADF Super, and CSCri members have been notified that our Administration
fees and costs are changing. 

Here is what you need to know. We’re reducing the current PSSap and ADF Super
Administration fees of $7 per month, and CSCri fees of $20 per month, to a flat dollar
Administration fee of just $4 per month. In addition, we are introducing an asset-based
Administration fee of 0.05% per year, with the total Administration fee capped at $25
per month. 

It is worth noting that our admin fee has not changed in four years, and even after the
change, we still stand below the industry average.*  While CSC is committed to
keeping fees affordable, we recognise that rising costs sometimes require us to revisit
our charges. Our goal is to consistently provide the high-quality service, products, and
guidance that our members and employers have come to expect from us. 

We are excited for CSC’s future as we continue to work towards optimising the
retirement experience for all our members. 

If you have any questions related to these changes, please refer to our Significant
Event Notices.
 
*  As of 30 September 2023, based on average Administration Fees and Costs for MySuper products as
calculated by us, using SuperRatings’ MySuper industry data

 

New AWOTE rate

A new AWOTE rate will soon be available on our website. We will publish an alert
within Employer news once it is updated.

 

Your privacy is important to us
We’re committed to protecting your privacy. We collect your personal information for the purposes of providing
superannuation services to you, improve our products and to keep you informed. We will only share your personal
information where necessary for providing superannuation services to you. This may include disclosing your
personal information to our scheme administrator, service providers or government or regulatory bodies. Your
personal information may be accessed overseas by our service providers. Please see our privacy policy for full
details. Your personal information will not be otherwise used or disclosed unless required or permitted under law. A
full copy of our privacy policy as well as the privacy complaint process is available at www.csc.gov.au/privacy
 
General Advice
Any financial product advice in this document is general advice only and has been prepared without taking account
of your personal objectives, financial situation or needs. Before acting on any such general advice, you should
consider the appropriateness of the advice, having regard to your own objectives, financial situation and needs. You
may wish to consult a licensed financial advisor. You should obtain a copy of the relevant Product Disclosure
Statement (PDS) and consider its contents before making any decision regarding your super.

Target Market Determination
To ensure that CSC is keeping customers at the centre of our approach to the design and distribution of our
products, a Target Market Determination (TMD) has been made for ADF Super, PSSap and CSCri. A TMD describes
the types of customers a financial product is appropriate for based on their likely needs, objectives and financial
situation (target market), and it establishes the conditions and restrictions in relation to how the product can be
distributed to customers. The TMD also describes our reporting requirements, and events or circumstances where
we may need to review the TMD.  CSC TMD’s can be found on our website csc.gov.au/tmd.

Commonwealth Superannuation Corporation (CSC) ABN: 48 882 817 243 AFSL: 238069 RSEL: L0001397
Trustee of Commonwealth Superannuation Scheme (CSS)ABN: 19 415 776 361 RSE: R1004649
Military Superannuation and Benefits Scheme (MilitarySuper) ABN: 50 925 523 120 RSE: R1000306
Public Sector Superannuation Scheme (PSS) ABN: 74 172 177 893 RSE: R1004595
Public Sector Superannuation Accumulation Plan (PSSap) ABN: 65 127 917 725 RSE: R1004601
Defence Force Retirement and Death Benefits Scheme (DFRDB Scheme) ABN 39 798 362 763
ADF Super ABN: 90 302 247 344 RSE: R1077063

Click here to unsubscribe from our mail list. 

https://www.yoursuper.csc.gov.au/link/id/zzzz65c5552e57027515/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz65c58e1e6da87038/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz65c58e1e6da87038/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz65c5552e58499985/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz65c58e1e6f041439/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz65c5552e59b38565/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz65c5552e59b38565/page.html
https://www.yoursuper.csc.gov.au/link/id/zzzz65c55240a4d66618/page.html?parent_id=zzzz65c5513aaa487665

